
Community Safety Night Team 

October 2019 

CSNT commenced 1st October 2016 as an outcome 
following the transformation programme. 
 
Operation Times 
Thursday through to Sunday 17.00 until 02.30 
 
Contact Details 
0131 529 2298 (not for public use) 
Email- csnt@edinburgh.gov.uk  
 
C.2 - Waverley Court 
4 East Market Street 
Edinburgh EH8 8BG   
 

All noise call should go through Police Scotland 

101 services 

Team leader 
Craig.Ferguson@edinburgh.gov.uk 
William.Muir@edinburgh.gov.uk 
 

Community Safety Officers  

• Makanjuola Majekodunmi (Majek) 

• Colin Renwick 

• Jonathan MacFadyen 

• Craig Keatings 

• Sofia Conti 

 

 

 

 

 

Our Duties 

CSNT predominantly respond to ASB noise 
complaints made to the Police using the 101 
service. Edinburgh Service Centre (Police) email the 
details to mailbox 

ANTISOCIALNOISE@EDINBURGH.GSX.GOV.UK  
 
CSNT officers investigate the noise complaint and 
take the appropriate actions to reduce the level of 
noise whilst offering the public advice. 
 
As the only Night Team with regards to Community 
Safety, CSNT also deals with case work referrals and 
operations during these hours. Examples of these 
include patrols in high risk locations or gathering 
evidence outside of office hours.  
 
We are happy to contribute to case work from 
localities, with a designated team member acting as 
a point of contact 
 
Referrals can be made through the template issued 
for individual case referrals where extra support is 
required to gather evidence during the evening, 
impact statements and general stair enquiries to 
support your case work.   
 
Referrals are welcome for operations within your 
localities, please state times required for any 
operation, this will allow us to take on several 
operations and individual case work at one time  
 
CSNT works in line with the Edinburgh Partnership, 
collaborating across agencies to deliver a holistic 
range of community justice services. 

Our Objectives  

• ensuring a consistent approach towards 
antisocial behaviour 

• increasing public awareness of services and 
support available 

• updating victims on progress made in tackling 
antisocial behaviour 

• increasing public feelings of safety and security. 

• extending hours covered by Community Safety 
across the city to maximise chances of 
obtaining evidence and provide community 
support late into the night. 

 
Referrals  
 

• A CSNT referral form should be completed and 
emailed to csnt@edinburgh.gov.uk   

• Once the referral has been received an APP 
number will be assigned unless you supply one.  

• All actions will be inputted on to this APP 
number.  

 
FAO - Contact Centre  
CSNT investigate private dwelling noise complaints 
for example, loud music, loud TV, Parties as well as 
dog barking complaints.  
 
 
 
Please contact us if you need more clarification 
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